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Introduction  
 
EzBackupÊ is a complete drive to drive backup and restore solution. It is designed to protect 
users against data loss, whether that loss is due to a single inadvertently deleted file or the failure 
of an entire hard drive. 
 
EzBackup will create an image (exact duplicate) of your computerôs internal hard drive, including 
the operating system, applications, settings and data files, to a selected backup drive. The 
backup drive can be either an internal or an external drive.   
 
An image backup is an exact byte-by-byte copy of the source drive, including all operating 
system, program and data files. The image backup is an integral part of the EzBackup backup 
process. It will allow you to restore or replicate your entire source drive in the event of a 
catastrophic drive or system failure. This is only the first part of protecting your data. 
 
After the initial image backup has been created, EzBackup will keep your backup up-to-date with 
incremental file backups. These are backups of files and folders that can be run manually or set 
to run automatically at a scheduled time. 
 
Because EzBackup overwrites all data on the BACKUP DRIVE each time you perform an 
IMAGE BACKUP, your BACKUP DRIVE should be dedicated to EzBackup and should not 
be used to store anything other than your EzBackup image and file backups. 
 
This product manual uses the following conventions:  
 
ALL CAPS for application-specific terms such as IMAGE BACKUP 
BOLD CAPS for required actions such as ñclick on NEXTò 
 
(Most actions in the software require that you click on the NEXT button to continue.)
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Minimum System Requirements 
 
Processor: 
Any processor 1 GHz or above 
 
Operating Systems: 
 Windows® 2000 (with Service Pack 4) 
 Windows® Server 2003 (with Service Pack 1 or greater) 

Windows® XP 32-bit (with Service Pack 2 or greater) and 64-bit versions 
Windows® Vista 32-bit and 64-bit versions 

 
Available disk drive that will be dedicated to EzBackup 
 Backup drive can be an internal (IDE, SATA, SCSI) or external (USB, FireWire,  
 eSATA) drive 

  Backup drive must be have a capacity at 15% greater than the drive you want to backup 

 
Available disk drive that will be used for shared backups
 Backup drive can be an internal (IDE, SATA, SCSI) or external (USB, FireWire,  
 eSATA) drive or NAS (Network Attached Storage) or Offsite (FTP) 
 Must have available space in excess of the used space on your source drive 

 
512 MB of free hard drive space 
 
1 GB of RAM 
 
4X CD-RW Drive or better (for creating the bootable Recovery Disc with users that 
installed the EzBackup and activated from a web download)
 
 
800 x 600 minimum screen resolution



 

3 

 

Chapter 1: Installing EzBackup 
 
Insert the EzBackup Installation & Recovery Disc into your CD/DVD-ROM drive. When the splash 
screen appears, click on INSTALL NOW.  

 

 
 
If the splash screen does not appear automatically: 
  

1. Open My Computer or right click on the Start button and select Explore to navigate to 
your CD/DVD-ROM drive.  

2. Double-click on the CD-ROM drive icon to launch the splash screen. Alternatively, you 
can right click on the CD/DVD-ROM drive icon and select Explore.  

3. Locate and open the Windows folder on the CD/DVD-ROM drive.  
4. Then find and open the EzBackup folder. Double-click on the setup.exe file. 

 

 
If you are installing EzBackup from a web download, double-click on the downloaded file to 
unzip it. The installation will begin automatically. If the installation does not begin 
automatically, navigate to the folder from which you have unzipped or extracted the 
EzBackup download file. Then find and open the EzBackup folder. Double-click on the 
setup.exe file to begin the installation. 
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If a message appears during installation indicating that you need to install the Microsoft .NET 
Framework, click Run when it prompts you. The .NET Framework provides Windows operating 
system support for the EzBackup application and you will need to install it if it is not already 
installed on your system. Installing .NET Framework will in no way impact your system. When 
installation of the .NET Framework has completed successfully, installation of EzBackup will 
continue. 

 

 
 

Follow the prompts to complete the EzBackup installation. 
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Completing the Installation Process 
 

When the installation process has completed, click FINISH. The EzBackup setup will ask you 
to restart. You will have to restart once in order to complete the installation. During the restart, 
remove the EzBackup Installation & Recovery Disc from the CD/DVD-ROM drive and replace 
it in its jacket. 
 

 
Once you restart, the program will launch automatically when your computer has rebooted.  

 
 
Store the EzBackup Installation & Recovery Disc in a safe and readily available location. 
You can restore backed up files using the EzBackup application that you have just 
installed. However, in the event that you must restore your entire drive to its original 
(and, if applicable, bootable state), an IMAGE RESTORE will be necessary which 
requires use of the Recovery Disc. 
 
Users who have installed the EzBackup software from a web download will be able to 
create a Recovery Disc from within EzBackup once they have purchased and activated the 
software. 

 

Registering EzBackup 
Before you can start using your EzBackup to protect your computer, you must first register  
your copy. We require some basic information like your First and Last name and Email.  
Below is a screenshot of the Registering popup that comes up on a first run of EzBackup. 
 

 
 

 
The Registration is for DPS use only and we will not share your information with third 
parties. 

 
Make sure to close and save all running applications before you perform the restart. 
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Activating Your Copy of EzBackup  
 

 
 
When EzBackup launches, you will be given the opportunity to activate your copy. It is 
recommended that you activate your copy at the first opportunity.  The trial version of the 
software will allow users to use EzBackup for 30 days. 
Click on CONTINUE if you wish to continue using the trial version of the software.  
Click on ACTIVATE if you already have a license code and wish to register the software or if you 
wish to purchase a license code now. Follow the prompts to complete. 
 

 
 

 

 

 
For those customers who are entitled and have the EzBackup 4.0 and wish to upgrade to 
EzBackup 5.0, select Upgrade EzBackup 4.0 to 5.0 and follow the prompts. A DPS 
representative will contact you shortly after you submit your upgrade request. 
 

 
You can activate your EzBackup software at any time by selecting ACTIVATE EZBACKUP 
from the Help menu. 
 



 

7 

 

Upgrade Request 
 
For those customers who have the EzBackup 4.0 and wish to upgrade to the EzBackup 5.0, 
select Upgrade EzBackup 4.0 to 5.0 and follow the prompts. 
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Chapter 2: Getting to know your EzBackup 
 
The EzBackup Home screen is designed to be easily navigated. Here is an overview of the Home 
screens main navigation options: 
 

 
 
Icon Descriptions 
 

1. HOME      ï Click the Home Icon when activated to go back to the Home Screen. 
2. MANUAL  ï Launch the EzBackup manual. 
3. WEBSITE ï Direct Link to the DPS website. 
4. LOGS       ï Send logs to support if you have a technical issue. 
5. HELP      ï Launch a specific page in the manual based on your location within the  

       program. 

 
Wizard Descriptions 

 
1. CONFIGURATION ï Configure your drives to backup your system. 
2. SCHEDULING        ï Set schedules for effortless backups. Becomes activated once your 

initial image is performed. 
3. RECOVERY           ï Recover your data quickly and easily. 

 

Recovery Wizard 

Scheduling Wizard 

Configuration Wizard 

Home 

Manual 

Website 

Send Logs 

Help 

http://www.arcoide.com/
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When the image has been performed, CONFIGURATION WIZARD will be replaced with 
BACKUP WIZARD. Use the BACKUP WIZARD to perform quick file backups and youôre your 
backups up-to-date (Refer to Chapter 6: Incremental Backups). 
 

Dropdown Menus 
  

 
 
File Menu 
1. Configuration ï Configures your EzBackup 
2. Minimize to System Tray ï Sends the Application to the System Tray 
3. Exit ï Exits the application 

 

Backup Wizard 
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Edit Menu 
1. Preferences ï Edits your EzBackup Preferences Settings 
2. Email Notification ï Configures your Email Notification Settings 

 

 
 
View Menu 
1. Current Configuration ï View your drives selection. 
2. License Information ï View License information. 
3. Application Log ï  

a. View - View the application log.  
b. Clearï Clears the application log. 

4. Backup History ï View all Backups performed since your last image. 
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Tools Menu 
1. Create Recovery Disc ï Follow the prompts to create your recovery CD. 
2. Consolidate Restore Points ï Combine restore points to free up space. 
3. Backup Locator ï Connect to your backup drive to access all your restore points. 

 

 
 

  Help Menu 
1. View the Manual ï Launches the EzBackup manual. 
2. Update License Registration ï Updates your online registration for technical support 

purposes. 
3. Activate EzBackup ï Activates EzBackup if you have not yet done so. 
4. About EzBackup ï Shows program versions and general information. 


